Sy nBF’j’%?ﬁ—’E@%

Administration of Commerce, MOEA

EARNTETEF
113 & Binid JRIFELJad it
A B4 OR AT

APE EANE EE RS
RiFHE=:



T et B -k Y 9

A - B I . 2 - 11
BE s BT H 2 et 11
e N BRI PRI ottt ettt b et eneas 11

GRCI I E S Ll & SIPGTS g0 SR R 2 S— 12
HE2 EARNRE AR EEE BARE)HTFEREFE T TELIFA ... 19
T3 FARBERHABLZMESTRTE 22

A B RBETECIRAS RFTFEC 24

R B ey OO 26
6~ E R T I Z A BB 61

TR AN N I - 65

8y I AIEARY FF 66
R I o < I OO 67

W2 10~H P S RBAZRRBAPHRITHI ZHEE e, 74



/\
N/ 113 # B inid JRIFFE L fadzt F

J—\.\_Ju

-\‘%’Ligm
N
(= )EAT A & FAIRTE St 04 BB 2 W ke (2 1)

(C)iFscte T 6 20852 % ) 2 T2 Ao 3 £

fW

-~ PEPE

;g#.ﬂﬁ g SPN hﬁ—ﬁj‘ﬁjé&"‘w fL ﬁ;;;j_—s T F U ««g;:;;gj —r,%;»tfg,&':ﬁ‘_g S il
e EARF £ F Y F 00 BT ERIE B IR FRA
FRCEARIFREEP I FRINERBFE hTPEE G
A T

— ~ ¢ ;%—Fﬁﬁg
REMPADET AT REGEE

(F)E2FFER g Az aP > BFHFEAD e g TaP AR
RFUEPBF AL SB P FIPEE R2FLE -F3REFEES
FAREF 45 4 AT 24400 P FLFREYHELT S

Lﬂ%%&?ﬁ%@?%ﬁﬁlf%“ﬁ?%é@%ﬁ?“%%ﬁﬁ@%

('] 4% = B % § 12 % %L(CRM, Customer Relationship Management) ~ & ¥ 7 /&3]« s(ERP,
Enterprise resource planning) ~ :7 ¥ ¥ 12 i $£(OMS, Order Management System) ~ £ &5 ¢ T2k b
(WMS, Warehouse Management System) &

(2] e 1B i3l 524 F6 -

[ %) AT i 3 e Mo Fa WELMAL8 (5 1103 37)2 FE8w G XK
BFEEFLE -



/\

\“JlBﬁﬁm@WﬁﬁgLﬁ 2

4
J—\.\_Ju

CORIRFERZ I EI &P ELFE =
(EREFRFABAFESARS > 2 - ER2PEEL D@ -

(I)VRERF AERETRY 7% PAw R

e FEF T RERE 2 F
%i@ﬁﬁﬁiﬁy’éﬁ%ﬁiﬁg%a%uﬁﬁg@%ggi

QA FFRAFAHFETF EAE 8o

B)&frretes = 2424 | § 715 484 R H =2 BI5E Fofpp 363
B BRAS A BHT A AEBNETE

(1) © Sk 4 fedTHE -
(QFIFE i F s il ¥ 1 & 8 5% 2L AN A D By
C e

BEEREAPMALT DFSEL gL A p £ F MR

T X o
f
(OFRFFRZ %&,@pﬁ%rﬁﬁ*@mﬁﬁig%Aﬁﬁﬁ
51ﬁ$5ﬁ| 1% 5T

CORFRFFAMSRE  AG ki 6L 35 Bl  BRST2

(MFFEF TR LS FTREFERP2ZFT > A4 02 R7E =
B 1

fah
4
“mi
]
~zy
By
=5
1
_j
=
3
C
i
S
N,
-
3
o~
&




/\

\\/lﬁﬁﬁmﬁmﬁ?%Lﬁ a1

RAQOC

B3 E@ELE 24 pdzs 2 113 E 112 10 p(p ) o

MR R

(-)aeE
113 #afesde ka2 Top it e g | & T LR R Y 4 IRGE | 2
o RERFANEY | FIrL BRI 3 BTl gR LR

HRZEA > % FHBAEHEEIFEC P Jad Lok~ &1

7

=
B

ki

FR2 &3 L E TR b I EIRIE(R ¢ 3 orE Y X A E

4 55 4 (AloT, The Artificial Intelligence of Things )f* 473 2 24> %k &

FLE) S JRARGAR S TR G TS B L PP Y LR ]
Blo AR R RN AP P AR ERRP R 1 [20])

¢

3

4
3

Zo 1. 113 & AT 4% 5%

RIS ] RIFTE B B IRTE

o OAloT # 4 4 BEAFE L j34= | &% AloT #54 BarE L jgi-
oS BEN R TEHG [ R B REN S METEHG R
#EF (Ml RPERFRPEEFER | SR ERF IS B LR
ER b MARY LR G RF | BRI PRI
BRI R s YA | RBRBEFTERIL A R
G TFEAE A B AT SR (B ST T EEREBF
GEEE R RS MY A s K| e e I JUB-iT [ SRR
[32°) 29 15065 %3 > BRERFELLBEFTHPHRLVET > E¥LIRATHH - FRELF 7

(20
Flae EarEi i ko
(G20 o At 3n & e 8t % BAp BB P 2 & F
HRFRPEFEL2PHBLT L ¥



/\
A/ 113 & B e PRI E (- Jads 2t

®

RAODC

R

o Bt FaERE FIFATHE B F S PRTE

Bl X A PRI E IR o | 3%

(Z)ERES R 2z dp T radpihz RE S pRE [327] &%

BB EREFEI R F0R 5 0 7L ek WM B -
(Z)H 5 RP PR D SRR o F T LR R
() A 248 &

RERE SHCCHY ¥ O AL RN B ST SNV Y

CREFEAEFHIIM RS EL G LA NS AT FREFR

GE') dp amatdondpth s dp Re R 23 F > AP 2 REFPHRE FLHEI vEREFP
HE  FEFAERAABZ BRERFPIYREITIEMZ HRONHAVTFTFEFEH 202 p T

#ﬂ‘ﬁﬁ? 2 pARE -
BEH(FHIRAYE) G R P AL F R SRR R £ K
ST RS AR AAENRAACS % P R AR F ey

¥
£ SRS S TR -

()

E R TS \\\ﬁr



Vv

S
I

113 & Rl PR E L fad it 4

l(%

H250% hAT Y AR S00 F (5 )R T P RS
BB 2 p BT FRESPFRT A A TRBH=p BT

(C)FRERRAVVERFFIARGEAAMAD 224 N(7

¢ R pldort i 6)
$-345%4

- ~REY
BAFTL P42t 113 #£2 7% 26 P (- )24 1 >
IRFEREIREFRERY oA X2E G Y
aw T EE

BERPRR
FoXEF ALY FAERETFTR
¥ T w4 =k (https:// www.sblpo.org.tw/CMS/) | ¥ FHPF R
R RIEERFRFILT O APFA S X

2= °

ERE R Bt k. 2 S ERE SN R o
B A EARERFE 22405
R TR AT

(-)EEF R

()& 1ﬁ&i“ﬂi%%mﬁﬁ” “FA

112 E BB LFRT IR o



s
‘A’ 113 # R PRI E fadst 3
AOC

S RFZBEERY

2 N
R
= |
- pEgE

o BRER FH s Rl

| XHES R RS
(BEMBEIFEIERA)
%
&
B %8
%
fF
#
BIRAH
EfEEHAMR
PN T HEBEH
Bl L RE£7 3425 §Qiam
-)FR% 4
REE R R ¢ R TR A RELEER
B¢ R TR RS B RS R R R
3BAIFR PN AL i@ﬁ?%ﬂ“ﬁ‘ﬁ% A X o

(=)3%a
1%”%£%§§@’@@1Bﬂﬁﬁﬁ“% AL P~ F P
B~ »EV AR Hoeh R EE T -
zii%fir? P%/\*{ﬁﬁ'ﬁ EI\_"#;E% ﬁg\zi&pé’:?& [F ] w oo LM

) REFAERPFIRY G378 o



/\

\“JIBEEM@WﬁﬁgLﬁ 22 g

J—\.\_Ju

&‘*%ﬁ&?iﬁ PowerPoint 2 PDF 7 F+ 464 1 i» 3 % 48 * B 4c'
2 7 —&rﬁ Ao #EAY - 3 Oﬁr%?ﬁif:ii » B arAd i+ i %

B O RAE RGP RIRF FHRIFEERTH

<k

3ﬁ$&§ﬁ@ﬁ%iﬁﬁ%%$%ﬁ$%ﬁéﬁ’ﬁ*&% L 4% 4
A RFFEMES R 2R N8 GEO] g H 40
£20 R I8 A A R dr2 %W%+i4ﬁ4%§§é’%ﬁﬁ'm%
FRERRE FREF L ER

A¥k% gém%ﬁ%ﬁmmﬁ+?i9§{}£??Hfaﬁﬁ‘
A F /AT » & %@F?éﬁﬁﬁé BEy LRPRREEEE o

22 BEFAEHRE L L
2HER TP #E
LEE L S TNt L
t’f’! 3

£
¢
AL E R B SR LT L ARSI E FRRAR 10%
A5 E Ao o- LfRAR G KAy ok o
#5 ié%ﬁi%%”ﬁwfﬁﬁ?%@ﬂr
?rﬁﬁg;ﬁ ?%“ﬁ%1$ﬁs\w%%ﬁ~&%mﬁﬁA 25%
1% 237 Fl 2ERPFREFE, A
R F PR E
RERPEF EEES S ~AFR AL 7 ET
AET SRt F EE(F EIRBHE)REE X2 A 15%
SR ¥

, w , 8 S i
+ B A E AR
i W35 AP B GO RACE A AonE S TRIRET 20%
3:‘ B Vi
Pt ERS B ST 2T F 5
Al FPEARATERZ AL EFAEAR AR P Y - FEFAERATESR S
AR BHE TAARRARY 53 (7)) RFAERETENTEP 2 p PRIH



/\

J—\.\_Ju

/v 113 # B jmid PRIAFE I Jade

>1

4

TLER PP #
(WEERFLEF - RiF8EEN 4 U2 Y
BERPHUAL SHeFH . Lo
0
4 Qe TRF(ZPHEREEINREFTHFEHR 4
A FIRB LT A o
kil el BEFIEF RI|EpREZ £ o 10%
. Flex LAPRE ITF ~ BHSKAF RO H K3
§ i B ; ) “t“” - Ts%
AR s ERAH T F &R FRE o
Lo B R A MR Y S REY 7R
¢ PR FE i
ﬁ%ﬁ IR BT H S Rl R
@w%zﬁﬁi N vy I B
feFro MGEY BEREIIZEFAE T ELH
2t
L
S5 EF A% BB AE P Tl TEdp g E ¥
3% T3 4 (https:/www.aoc.gov.tw/) j 0 T-d (T H S ede B R o
6P ERFERD > EFTRA I3 ER S FHABHEA > A4
% B r SE T BT o
ERFRIFTERY

L EE ST

(1) B é}&?ﬁ FJE » :E i et

vsd e
B ETEL A AP

LB

-~

FATR AR RN ol iRE) A
ﬁﬁi~$ﬁiﬁﬁﬁk&,@mx@ﬁ§,ﬁn@
P K QITE o
2.8 4
(D—EB")‘%]&?@' JEANH T AT 0 A Bl g (4t
TR)E SRR GEEINGH

Hiz 95 1y
>y %



S
‘A’ 113 # R PRI E fadst 3
AOC

QT A=A FOF > #BJHErEFTH -
3HEPERF RAERPFLFEIHPERY  ERETR
B FaAFRER By

FERENTF2NGFERE S0k ARTRYY BY RS R
2 g?i » KRR Aol 8 N AW o A a BT P AT o

w‘<

1S RRIRIA

pC]

Y5 e Ay B 3

5 LA (%A ) % Bh R
i A (F SR

BRI (o i

1 BRRA

b

58 218 (MR AX) ¥ Bh 7R
RIS

Y5 8 A oy 0 B R OH 3

BILSRIBRE (ot

e

B 2. ,J_%@L 74 s]ﬁ‘, 1T 3 7 A28

- CEARFhGR

(= VR F BERRFE Y 2 R P E_g‘zi‘pé;—ﬁ& [:x11] 4 > ”g?i‘ﬁf
FERRFATFTAGEND Fd PRIF A RRFESE RS

GEM) Y B AF A ERPFR T Fra sl e
AR WP W ARG AR APSKIOTD 2 RE S AR

9



/\
/v 113 & B e PRI E (- Jads 2t

J—\.\_Ju

TE

CRBED?P FEE FRAFECEHL RF LA F2
TOGERFTHEEIAAREE > T REGT I ES - B F - AR G

5
LE @ P ) es 2 [228) e A3 Ip 22 ec L A gL 5 Ahk

M PHLE QW ARG B EE  FARRTR

SN EFAPERY

CORPEHFEREF 2T BEIL . RRASHBEE § L5057
B -

CORpéEHEITES BT EPAH FiRE O 5T ER TR
.

U

SEHEDR S RFE CERRE T ERARR RO 5

FE2HORAPRLBRARE W RF B EIEL  RETRE R
WM o

[ :x13 ,s_#,\;fp B~ 238 p 2 RAEY Fire i o

10



/\

N/ 113 # B inid JRIFFE L fadzt F

J—\.\_Ju

CPERRY
BRBEEERZGETS S FERT BT EARLY R AREN S
ER R S T 2

L-Hw g ¥R

- CRERG BB FRA TR G F RN AR EE P
FEREE R F A AR N AN U R

S RFVEZPF TR ERIGANSL U AR A LA AR

I

\i?%fiﬁﬁﬁﬁﬁﬁﬂ&%%%iﬁﬁ?ﬁﬁ‘

)\m
W3
i
Sk
ﬂ N
PP

2
Ee
34
N
J'a
B
4

A
YPEEE s R R L 0 R B JEE -

&
sk
w

$
3

f~q
)
=
-l
\_.
fahe
e
o
St
=
o3
17,
_r
a4
(w
=
ol

FERER AR ER v EE A W
FERETRT RN EEERF O RH
Bul 2 BB ERS AR LN GTE

AEEEL LG EBMEAE AR X2 G F A FFF ok
EHOC SF P2 AT GFRTEET Y .

5 3R IR

HAJp Foog &N 0 iR IRar ¢
T35 1 (02)2357-7969 & 4 371 -
e-mail : A70229@itri.org.tw

11



J—\.\_Ju

/\

\‘/lﬁﬁﬁmﬁmﬁﬁgLﬁ s34

i1 AR R FAIRTE BT 2 R 2 i W

PERRE 107 # 50 24 p ARG F % 10704602640 514 12

>
>

N

- f.;z_“
Ay A EARTEG(T GAAFECDF A EF Z AR
- %
.@,%(zwgf«imy;wrgw ,uﬁqe\ﬁ@@qﬁg PO A2 2
RIFTIRS » MGEA FAIFT L AERBEEF RA A L4 o
St _E fl;l,:
R T R (E r# FREESTTY R X ~FhH PO A% B
Mo water i s R 2 SR ApME T 0 4300k < A BAPRE L o

¥ =

A
>
Wy
3
1k
‘ ~
(\\.

#%&ﬁﬁ

ENL S
AN AT ER ST A ERIRATE R 2 A B
-~ REERFELFTEAFETHFE o
S OBBREEREAGTEALEREY o
S REBR AR E B
ro~ RGEA K BNE ML £ 0T
I BB ERHFRAARTZH -
AN RABAFAATR S ZMEEAFHERF RS P DL R
BV A Jufpr B p L 3T 10
L LLRE £ TIECE
*

4

4
%—ﬁ%ﬁpiﬁﬁ’ﬁpx’ﬁ&ﬂfﬁféaﬁ?’uﬁﬁ%ﬁ
Frpd 2 Fraeis s HgE #ﬁﬁ?é_&i‘_ﬁ_é F o BTy BRI
BEF T DATA LR 2 A B A AR AR PRI B R AKX
=21l 4
B

12



>

J—\.\_Ju

113 # Bind JRIAFE fadet 3

}~q

,;;,\

i
FER - T E - AR BRP ST RP LT AT

%
\j\_z \\
I

- P EAERY R REF RS BT AP UEPTER
e
- S ZERRFIES AR S AP F o AR EE RS L E -
ﬁ&%—ﬁﬁ—%%iiﬁﬁﬁﬁ’%*%%ﬂﬁiﬁ””%’ﬁﬁﬁM
- E ARG RS TATHRER
- T RPRFEEFRSZZHFTCEY T RNERFFES T o
S ARREESAR S SV GAA P E B AP EE RS -
WO hbeFIE E5 B A F %Jgﬁ@ﬁﬁ’@ﬁ%éw%&wé%’
I AERFOaF 0 @R R AR U] .
i
¥EW?¥—E%:%Fﬁiﬂ%*ﬁﬁﬁw**#iiiﬁﬁﬁﬁﬂﬁiﬁﬁﬁ
ST ST AT RER
-~ ERAEFIERFHE LB REAP FRFI LS O F o
REAFFIHETHLIR AT AP B ARP B2 e 2
ESRAE LI
C A RAGERAKS P HDPEE R LD B
S RARKRFATEENPE ERFETEEZEM A 2 KG o
Bor - RS AR HER E L REATEE R
MUtk 2 A RS EE g o HOEREEE o o AIRA TSR N2 > TR e
3F o
i
FTIEF-IEFRIRE F SRR TN E L R TIEF AR 2
n’;g—r;qﬁ%ﬂ;{&i,
A N E ﬁ;ﬁéﬂéb#%ﬁwﬁﬁ*&—g B FHRA
- S FpRFEEFRZOFTERPN RZRZCERIR -
PO R IAEFE R 5T HUTHRECE  LRNSTREM L
T A F S 4R 0 7§ X w IR T2 o

13



/yw
W W
AOC

113 # Bind JRIAFE fadet 3

¥4 0F
A B X
-
~ 0~
Z 0~

£ 1 ix
EH e
1p B 2
BN
— N
N
\21:\
T
=N
ENL e
shoy iy

>
~

&2 A
24 7 /]%-
Z_|p A
AR
5w iE
e $
S g
o E
B o 2
5 - 3
SRE
£IFATE

‘7\«1-*\-

-

=E o

5_
—
N
AN

A
A

|

PLOp A e
-nt_\;
=

N,
-4

}

bo
T
—

>
>

|

\D?

0=

—4
N

>
>

|

=

R
N
iy

N
~

*’\3‘ ™
oy

€
R
—A
=

g

b

o &Y BN T
(w
AR

>
g

M

Y g
=)
-5
=
{0

I~y
ok

- =
N
o
A
B

Iy

\\m\
B e
SR

&
)

A
'T\L
-
N
¥

s

BARZ AR
2R -
& 2 I%}q*g

-
&%

B

ol

3

T2

o]

¢34

Bfem T A E T
# -
FEAGE
ERTY

_‘7!_ o

14

3EAREY B R 2 RAET
E\;i’é@;ﬁ,ﬂ'Eé‘;‘_%” For ;ﬁ'E’é ‘L_%EL ’
ﬂ'L‘ KE’\IO

PEAGERIIR Y 2 g 2T L e
SRR SN
R IR SR SRS ET AT

At BS ’d;ﬁLEllwf,Lg ﬁ[—ﬁx

—_ 1}\%&7 ng‘E'jJ_T}\ ) ‘F'Z(d'E’jvﬁJ-E] ?;]%] E‘I",\l’}:’

,érf’éfsi

ERCERUATE |

Y R N e L LL

CHEEZAMTA b AR RN e



O
NN 13 E RRd RIATE M st

I SR RIEGEFIRS N o
-;“‘ \&%ﬁa—%‘o
= \‘j@i%’j;ﬂ\f_ja o
R £
i ;ﬁ-ﬁgz,f}?gifé—%w TR :?ﬂu ) gp;\‘;gfﬁ,idﬂz » RIRE AT
B A A R - B AR Y AR A
ﬁg‘ﬁ’i‘g% 4 X o
L/‘J-';_]’;/fg
AMA B L F AR R G2 R A RBE RN BB A G
&
AR BB MARLG & T WY R SRR R e R
P A3 MK A iRt e T Mg 4 -
% Lo iz

Hesrdz2 3h  pY A EAFZpATF AL Y AP
o A EGe B R FEE - B oo

ss P
3 -
a_’ R ] ]Ifl'\‘

@544@%$Féwm@%wﬁnwk@sﬁ%*wﬁu\’ﬁ.
1;1

b
&E&&EE#AQ@—%@g,ngHQO
WHAEY BT T AER

-V EPMFEREHPE -
S RH TR AR HAIEE S G SR 2T TR AR
i
P%&%iﬁ%o
o RO R JREEY 2 g NRJE
B g R aEEA -

/4

i

I~
r

N
5
)

3

~

RAE A R AP S S T H P o AP R P 2 B2 E R
AR s il d AINK T HI R
SAERUTU RS S EL AR S L A 2 “~%“%ﬁ£*fﬁ
Sk R A A TR A AT ME S R 2 ERERR
AP AR BIES o

LA AR A R A TRERHTFET e AN TG

15



>

J—\.\_Ju

>
g

>

-

>
~

-

T

113 & B A RAAATE a3t &

;’,j,{
AP AR FRE G T AN - % » RIVA AT R (F AT A E
X imab S T w H

¥ ER B

wp

SEARINA AWM R - AR SR P A i el Ap

Jui
+

i

o~ R RATESAE L NG RAR R T o

TN EATEAPRRRME S A R L b > AR
R 2EEFFNLF 0 EF PE T E R R T
Z AP B E o

dof DA E o AN AR M T RS E o R AT 4 R A e

- &837 &

_:’,;{_7;_

SRR EETZ E T LR R RE .&?‘E\aﬂ'lﬁ"agp rEA M E
& v

ér‘%‘l"i‘gmi ’E’B"ﬁf p.\.\.Lﬂ » A F ﬂ‘ﬁ/?’ﬂ‘d'gé’
=W RN R AP L”Tjﬁfﬂ? A Es o
@ﬁy%?@iwﬁmﬁaﬁm‘w%%%@%im7ﬁgﬁif,%g

PHOBFZOPNEEL LH

AV A F 2 H TR FIHRETR » XA A e & K BTG AT

TEHL

E)

77
z
%

FAV AR o AR TR P T A F T

- T EPAYFRAFAHETELE

- %?ﬂﬁ n&#ﬁ#%»@%aﬁ”ﬂ

1, KipH WL ﬁﬁ'%‘ﬁ%
, I

4

1N
““»
>\_
2
E

=4
%%ﬁ
ﬁ
\n

16



/\

N/ 113 # B inid JRIFFE L fadzt F

J—\.\_Ju

>
&

>
g

Iy

ﬁumﬁ%ﬁﬁmﬁézw%%ifﬁ GEAGEY L p e ED
tk«ﬁk,é EZEE o BN KNEGE I WP A FE 0 A Ao
¥ ?‘;)%—&igsa BT IEZ B AIRAATESME R XA Y G-k 0 3 P
B

PR > AR TR M ES Y i R s R s
R R

Lix

ARz S MR B & AL %ﬁﬁéﬁﬁﬁﬁﬁzz¢zﬂé’ﬁp%
%2 fFHEEY f 20T R kAN BT T R
%GR E T PR R

Af?a‘Eé&sVFé“wIE«%EU{’ 2R T Bl Kf;ﬂanﬁﬁa“ﬁfv?v.fé]”P » Tp RIRT
RAETERR AL PART EPFR ARG ALY G el BT
TR A2 R F] > AN ATRR R GAT R R K T v RS

o

1 &

IR R E 2 AT A H R PEp ) A LA L)

ﬁ%?%’%”K&A%QWﬁii“M%L@Wﬁ Pé%ﬁﬁf
b AR E OB AINA AT SRR e

AEGIFA EF - BRI A LLIFTEP TR B

Ty
5

PR H g THRES S FPAE Y FRA S PTPHE AN E
Food AIMAATHPH Y T oL o

R R L R e L LR ER S
T_o
gii é.#i‘]%‘r«é-i#‘%

17



/\

S CSUEETY: AR E L ja b &

J—\.\_Ju

I
=)
N

WRE @2 B R C o RERET R .

¥rE CHA

AA ,.L Y ,,z_
— 7 l',‘k
R RPREARLER o d AT TR M A BMITE L B

>
g

Iy

18



O e , ,
W3 E RN IRIATE M et

J—\.\_Ju

2 EASHARENE BARARFERFF L FELLTH

EZARIT105 & 12 % 19 p A7 3 % 10504513110 3550 i3

- R RGN T AL TRE AR BRME B A ZAE)
E"?*vfi‘f‘:“"?’i B2 g 412 T4 A ENe % 2 E£nE > § ook
i1 TFE > BT ATEALLER o
z MK%WM rRE TR B A NI TR S
i% ¢ ﬁ—f{f‘fpw&éﬁwﬁrﬁww B A 4t (4F)84 3 8 2, m;,@,l,&:g;;g;
rMIREFIE AR TIHL
SN AMA B R AT RS BRAZAEN) ) BT T
2 o2 IF'#_#E_,# s FRINFE F_o W IR ,fgﬁ%# R E FET AR
(= )25 % -
(= )AF (30)es i 12 AR o
(Z)ag2rad@r fBH -
(2 )Y FARR 2 o 2 i o
(E)%ﬁ%ﬂ—%ﬂ 'F—T—ﬁﬁ» 0
()EF FH - L NEEL LS P BRRE -
(= )E‘%i *“’”1"*» °
L %‘ LR TR E AP BREE B A 2 AR ‘TI‘“ F)E IE 4~
K 'Fi*?»w\ R (AN B ¢ T
o g :@”*w%ﬁqﬁ’ﬁﬁﬂ“’.Jmi%”?W?’
% rﬁ*ﬂ‘éﬁ B Y A (N2 I8P 2 £ 9F °'£!r’}a R R R
el s Z{ﬁ’(«ﬁ')m‘fi ERREE A EACI gt vy
(C A ER)R 2.8 T 5 4o I 327 .i A RAGET)E T B A
FORAF T G IS LA EF o @RS
EF HIA ()M R S B AN - BT T & o
(C)RAEABEF P o o2 REE R o s S M AR T

JT -

(B)RAEAN) ST LR THRHL L NGRS ;@m{fp g
BARTFHL ) T RFAFA N R 2P LEF R - K2
S B ABBAT AT o RIIP LS 5“”"'1"‘%‘@“(5)9"5%‘?? °

(T)RAHET)A G R WA AN R 2 SR phd § S o AT (I8 1
S

G)ZHE) ST A2 2 JIASH B 72 Jor 2 g2 50 o

19



O L ,
N B ERGERRFE M R

J—\.\_Ju

(G FEXLF TR TR R 23 5 TR0 E R
ST ¥
(MFHFERENH B2 RiB% 0 Bk 2 RTLL B 888
CLACE S f@wéﬁw(ﬁ)w&rﬁm LS R o 4
FiEmHE A5 B RAEFER @hm@ﬂ;ﬁ w
a0 5"§F}E'*?(?E)E‘ﬁ“&?ﬁf“%?ﬁﬂsé oo Aol R LA FE R P

NV

o F”wéfﬁﬁﬁﬁ%%ﬁ AT (AF) 5 B R 1S AT
(FF)e4 g B b A (IF)B4 - ED T E o

(4 )% 4 (g’)gz,, AFEEAEE B AV FAH IR RAEE R EATHR
A gL L HEFEE awéﬁ’ﬁrﬁ% B ARBE

24 MR A (AT)EA 4 R B TORELR A B E E AN E

ﬁ’@%%ﬁﬁlmﬁﬂ’ﬁﬁiﬂﬁi»aUﬁ BHETALLH . B

PR E 2 582 SN r D B2 (FE R AOA () 2 P 3T

ke
\\

PR 2 T E AT EAEE B A2 A () R T P I
T A EFHL
cqg%ﬁ&%ﬁﬁéféﬁﬁﬁiﬂﬁﬁﬁﬁ&ﬁﬂ%ﬁpiféi
ME)PFER 0 7 PSR L TR A A(GRB) 0 B 5B 5 A
AVENFIREFENF TR Tl £ -
() F B 2 A () T R E 0 A BT (3F) 8
H(CGSS)» ¥ Bl A B ARENB S LA LN E 5D
EHA 0 TR PHIP R B P T EL Sk
Aov AINEHE TRE AR B A ZAEN) > BT AR I
ME )R PRERRAQHERES SO
(-)EFZBR TR FERPRT OB
(C)ARFFFRAEEF L A ERUR 2B A7 3 R BT
ﬁﬁi&@@%é%&%ﬁﬁﬂyﬁp’f%ﬁﬁﬂyﬁ~ﬁ@ﬂﬂ
HEHR B2 4D ARG ) B R R AEN £30(7 A
4?%?‘)35*%@—-"??2@ » AN MY 3‘%1 o IR Y FH
FHERASEL lﬂawvﬂ&“wf‘*m&ﬁQ’Uﬁﬁﬁwﬁrﬂéﬁo
wﬁ%: FRFRFIBLFTA - BRSO FRE T 4
= %%ﬁ«ﬁ@@£@4fﬁﬁﬂ“+ﬁ T3 < A (A0) 2% 3 9 e s le L
H> U2 RipGHEyER 23 o td A BHUEFILI IAF)HHET 3 F
RiclBEYE > WRARSW > WM I RE 2 E 2 PB4 T

20



/\

\‘/lﬁﬁﬁmﬂﬁﬁﬁgLﬁ 2L

4
J—\.\_Ju

fdk o T AR o
N AREM R T RE R EERS T BRI EREATEME B2
AN SR ET 2 F R Ao A) W EZ P RTREIN; EF S A
MP o b % fn@%ﬁ?+%%r¢”1£$*q$%ffﬂ HES-ES BE
HEFYRERNDERL T BB N DE o
AMEBY REHFAIIFA T I AT HYE B A 24AGN)1 7345
%M%ﬁ’fﬁ@Wﬁwr%w% TR kYR T B EPELAPM T
‘Aﬁi\‘& HHAFT NI e FN 9::,# o W IE 1 (T F PEL A% i
B P EH o MBS L my o kpHE LD

21



/\

< “/ 113 # & il FRZZ‘%"% it dg et

J—\.\_Ju

3 AR Mg itk
Lfﬁ Wﬁ%%%%&‘mﬁ%?44‘mﬁ%%dg$ﬁ*ﬁ%”iﬁ@

H e g f

Itk (235 RA) 2

2 AL

CHFELE

ﬁﬁﬁijﬁﬁ%‘}’ 9

PEEN T EER N
Hu gk ﬁd—ﬂ (2B RA)-

b k2

2T AP R AN ERST CRFMPFED FERREFEREAFETE S
iﬁi—‘.l-%ﬂ /Fl g‘_;}éf—- 4 r’} sy 1 ;q ’I—lp Fﬁgfi“i“/ ;}’F]*ii;r-xi ‘5\'}}”(/“: o
FRAR O RIRFPEP FRFFEYER

3.%7¢

FEFYT

I,Z_i‘\ ]

\%H

AT A L%ﬂ,?ﬁ%—ﬂﬂ’lh?iw%ﬁﬁzdﬂﬂ &
o
WAy | MRt iRT P B RPN
R 90%.1 + B GERIEH (R EE P RRIE RS H
T[RRI B x100% ] 2 10%2 v B
. APH TN AT HpHE T AT G E
B S g e |(FEEE P E A AT |
x100%
U SR T A R LS R S
#Hx100%
Bt wge| ) @m&%mm%
B WEASSREFE (Mﬂéﬁéﬁigu Y LIRS A
0.4
TR <3 9 Y % 37)x100%
L prE 2 g osvpryy  |EEFEFFELEALTE Dy
x100%
MEA&ES AL HE - (AL A AP S LD PHEAS A
ol4 F
FR ST R 5 9 % 57)x100%
¥ ek £ 3 soorer (R EPERAR-T b AR AR
- x100%
~4 A Hc-wn 8 LBy ewh 8
R *ES overs s (NP ER BRI GR A H)mh g |
#x100%
IR g g soprey (PR RENG A EAB R BT
4 Fl’iﬁ'i‘ﬁ" T -Tﬁ lm /ﬁ A Q;;Tg.: ;[p ~~i§_x7‘ ["1 2 ﬁ;:)XIOO%
AL A AR T A B
TR loprry |(RHEIAR CHE AR R G A

Sl g A e w3 3 4 #0x100%

22




/
LL/

A;}u

113 # Bl JRAIFFE L fadtd

#El"ﬁﬁ-‘"} Mﬁﬁ ﬁi‘fﬁl #IF B 2 ﬂt—fﬁ_ e‘_“L_E /‘_‘\;\“;Ny:‘pg
GRS 10%r2 b |t Bp 3 2 AR 5 By (R B A et g
2 2 BE £ #)x100%
; Bl SR A R B 2 4 X
B s s | sver s |0 LERETR SRR R 2
x100%
MG A R R A o T AR 2
I (T A 10%2 +
A 4% 5 0 < 2 x100%
()T ¥omiz bR Aekd K1 F %3 1-10
Ao RAEEBRARRE LA RAREE
> A :)(XIO%
REE BRI R 85% 11

()2 B 2 B2 ik 2 P FHLBITE (78
&ﬁ’ﬂl’mﬁi‘@&:ﬂwsﬁ&
2REE BB A Z x100%

23




/\
A/ 113 # B inid JRIFFE L fadzt F

RAOC

A B RERAE LR R T F 6
BRARMF 2RI TREaE T FEC B % HaanT

Bl MEMETR S TR KA R TR AIEER R o
OL GBI AT Pt P HIF & &~ kB iR B
B f R
O "H pF Rt H A E A AR R B 1Y (RPA, Robotic Process Automation)
L RP AR RS s R ey A
LIRS i A

SR B HRBATE L A 2 2 0

@®:i &)é,
ﬁr

TR R A BT AT £ ¥HAFE » NF R R P RTE B
RS A AR

[
O LTI fTi ALEIR 0 SRIEE F RREE S S B R

o A4

i+~ Bl hF 5 FPRIF

ONE [ LB AT BHEHE G o fri R § F R B
AFHdRE ~ TR AR o

24



Vv

S
I

113 & & vl FRZZ';EF% i #Eﬁ’

Oﬁﬁﬂﬁf:@?M%%ﬁ%ﬁﬁ%aﬁﬁﬁé’@%ﬁggﬁﬁﬁﬁ
/%ﬁilL)P’)J—o

O F TR I % AR~ VR 5403 frid AEUER - AEET AR
%Qiﬁimﬁo

OFFE A T | AlOT fikdrid ik b % i3 A £ B IRAE o

OLIATEEIRTY I I R EA  SHEE TR AT S R H

O T SEIL s ALFE RSB A F 1R > A0 R R i
gt AR =/ W
O®F 1 vy iFY AR~ VR(E % )“:}i’)’r:r v iR (T L IR B chlic A

LSRR AR Lt R R R A

25



N ~,
O BIEE T TR e anr e

A

S REVER

113 # Borid PREBAAFE L fadkt 3
Wetdkkitd 2

26



>

J—\.\_Ju

113 # B inid JRIFFE L fadzt F

(FFEEEY - ey didy)

21
ok |

— ~N

T ERRP

e E RCEESEE s X
ZEmp FRASCPETED >
B R EREECEFRE

2P E B A AoA i pE o
fe PP Bl

LB AR S ap s §

AR

27

—;;"_\g]'r =

’,%LT_F'Q » T4y b



o/ 113 # R PRI E fadst 3

Iy

X

Iy

i

N O Y 35
S EE B e 37

S A ETLRA FTARB B3 s 39
Y HE E U B 39
N B L T et e a———————— 39

R R LTI 40

B =21

F

i~ i

S
"

1N

N

BB R B P A 41
SRR R AR B o 41
N E B 2R A B A ettt 41
S T - 5.3 T TSR TR 42
SR E R AED 2 I I e 42
S RERIEDZ A B FRIE s 42
SR E B IEEZ A FRTE e 43
FR B Z R 45

T 45

ZONFRAT RZE RN E N 45
S v IR 46

28



O
WINT 113 # R RIS E et F

~ S
F NS s

Fie
.
e
g
&
W
&
="
S

PISHEAFEIRZ A e 52

N FE FUE R oot e sttt et ettt ettt 52
IO AR TR TR EEET e e 53
TS TEEF DL ooooeeeeeeeeeeeeee e e s e ee e s ettt 54
- ~ Mty *i#ﬁ #(KEY PERFORMANCE INDICATOR > KPI).......cccccue... 54
N L T = SR 55
Z BTN ST ST 55
D = USROS 56
T 3P E W EANGRE s 56

= T IR R 57
N2 T IE B B e 58

29



s
NN 13 & R RBITE B

-
A

7 P&

W P &

30



s
Vo3 ER AR E M AR TR

-
~ S
A

I
- ~RERPFH

AP LA

3u- Yol PAXZ P

2FEFA ¥ A
2PLH () AP@E ()
NP E RS

D PR B

»
]|
%
i

FHBEER FOPS MR FEIE RN Y EARES
3 % ® A
300F 1)

A3
v
=Y

Kl

LRG3 g3 d) -
O%#p fo O Fpa - 0OF&F 3 O34
OH v °
2.EP AL
g | PRAEEDEFRE_ o PR Fo BAF R
T Or ~0O¢ ~Os ~OK ~OHE o
3R AR
AR B R R R R R BHF_ Ro
Bt Ofw > ~OF# _ ~O%#W
O#w > Gl R READ) ©
4.3 B LR TRE N .

TREGE ¥
pEymn | 3
¥

A5
= o

31



Vv

113 # B IRIFE L fadet d

1 PRFSAL BB )
O% 8 Fo 02+ 54 OF gt O2s - ODRs -
0% @ :
TR
g | PPEEIEFRE__FoEL Fo BT Fe
o | BEAF O# 09 Oa 0Ok 0% -
WD EE S L
SR S5 DN D . 2N
Fat OFw _ ~Ofw._ ~Or# o -
O # GHEm B R 40«
40 B KP AP \ \ 3
ER , , ,
112 # 111+ 110#
5 8
FIRF AHRGETER )
FRIRGETE R )
43 —
¥ Epein f et nice)
ﬁ_’]_ Kﬁ'{ _K _K _K
A A
% e 7__ 7 7«
-A-_A -A-_A ——&_k
B/ A A A A A

32




IO 3 ERampTE aRr

S RFVEER

o R

HEHRE (B - 8 P ¥ 1 p

21 b
ks w4 f

. s
A SBEE EIN AT B4 2%
(g =) S

‘% Y

# R

(Fq - g | R Cl4] 3740 B 4 PR 7%

ARAT h [O4 1A EAD) OFBedol) s CAR/NVR/MR
JALE oF- ¢

(7 A E) OZ =488 Omf#Er Oicdgn O#

®E>294E
Lz %

(3 #a ~&EiF

C38 )

VEP

PR S
# &

Ak =%

Vg i B A

.
AEPrEFEL| T () o =

e-mail

33



@
W13 E BRI E M e d

-
~ S
A

R ap B

RRist | 7 () s =

e i AL

FEBEL L TE () S B

o P B

FEET o N
Mg | o () s =

e-mail
Hi= ¢4
S B SR

T3 ELRA
£ 43 =R
F
FIEE | aikid
FEIM 21 0T

R 0 A

TR () A <4

e-mail
Hi= ¢ f
- YaEh R 2 p
AP F S

TG
= w
&
’ 1‘
my A
b 1m

e
REIE T | AAmid
FER 2 10T
R HE A

T |0 o - g

34



oo
SN 13 & R R E R

g LSS L

i o
e Fra% > p

RE B® PR A%

- 3

i B

T () i s P

GFEMaPRERPRABMEZ v 30 E 03 57 2 RF BAMNE S 55%2

: g po | o7 ob
27 i Sl s i
FYIREYE
Kl 4 EYRIS- R
EYTrYr
E/-E/D
PR P ER SN S 2135 P
FYEREYE
o &0 g
FYEREYE
PYTErSr

35




713 E R R R fa bt

(= )Fak 45 1 TR

¥ F%‘«?f,a’- R of o*
RN Ty F FH
EYEIS-Yi
kil E/ -/
EVEIS- V)
EYEI-Yi
RS P Y ERE SO S LITE P
EYERS-Yi
e E )
EYEI-Yi
EYERS-Yi
(CHFEFRPFTR AR P KL
GrAAEEET A(F7H 145458 )
& - *¥ . ” F
w | EF | |G| FRAS ISR ERE Y ) %
1 ()% 2 4%
(2o,
) 001 ke = L
(2o,
. (1) % 5 %
2).........
) (i H & F M
(2.
5
6
7
8
9
K4S TR .

36




Vv

()45 B imi & 1

113 & B il JRAFATE L et d

Py}

: g | BRIV EFRLL
*ER | 2T B4 i i, vEn s en

(T VERPRFLE 30 & 427 A

Rieef | e %\’B“ 1 i

RARFF RTERL L¥EnA 2 ER

1

SyE A ALY T3 ERSERATE M R FA e o F o TAMPE AR

vf
FEF o
LA REY 4 pAew s A2P 28§ F 4380 K3 THHT
(1)3”}5 R R R A T o
(2) & BUE P} AT HE o
AT pEFY FE pATE RIS ERAG TAIFE
DRGEAIME EF % QR %4 qﬁ?i%&ﬁ:&f‘aﬁﬁiig} 5 LFEAR

A%?Pé’*‘%ﬁiﬁgj—iﬂ VR ﬁ”f 7A
QAT sy o
3.AF AT FIR fwzfrﬁii:t?%z Bl BT ABRBREE -
4seipteike > ApH W2l 3 RREL - BESAE -
SANFHIENAGELRREE  FLA RTINS EL Sl 2
1—"»—]‘_5112\7]@%%1\’ L Qfﬂ’é“‘ Zrd L peE XD ?1‘#5«,&“& HE o
6ACFT LR RSP EE S A2 ;}5’&%]‘*?‘4@%(:; EANE L F e o a TR
43 @Fﬁiﬂ” ﬂ;%g;wci ERNETFROLETREFEEHLIE)
7 ACB T S A5 4 pE %si%ﬁﬁ;‘;fﬁa AP 2 EG ERRRALTF) VI FF o
TEFELAAERTE A Y
DswFrERFEZEIP > BF 2007 5= fi”ﬁ EFEBELHTE -
(2)* \”ﬁ* 2k T +/tﬁ'@"#ﬁ“‘*é#ﬁ'l%‘riéév7r 22 EyRE ) & T113 & RIRIR

S.jxéw,awfe% nh%*,b &4%? LR I RE AN TEM AR -




/\

\‘JlBﬁﬁm@Wﬁﬁ%“ﬁ

>1

®

5@ AR

)@'i 3 3 F\ %;IFQ‘; q.lklp
FF G F R ;3-%.‘&% LA P s

(=

& H ;;fT#prﬁg»L—i 2 ;ﬁ’pl;.ﬂz ) Aﬂ—?pa Va3 A*%(ﬂx,@&.*&é
rjiiJ’ z\yljﬁ Brig * 3§ '\JlJ"l').

$ied LA

PR

Hp

e
yr

+

VRRAMF
Js* 3E B R AT

G

P&

hEQ/ e ey 8

FORR E A pRE

R R E

$ied LA

o

S

i

H
)J_i

B .EL‘tJL f”F\
B* R A

S
RN

A B AER R

3 &

e f:]_F,L i 7f]u-

FeRitd A yeE

P o=l

A E =

AN

=y

38k
&

PR T R N

8% %13 ’L’

#Erﬁgzz“i&?l:’ ;ﬁ pi}“’

AR RRIY AR oG R
mﬁﬁm\ﬂ%?]’riw %dvﬁmﬂoy
2

.? 4w ”?‘Iﬁxﬂz , ‘:(q‘e—
A

FoAEAH

- ~PHRAEZ PR

Grsp 2% %33 )

nEEAD

Y RN Y]

v
e

o)

PHA¥EZ
i

a2

FeF

WP 2
i A

TTML¥
[ 2

38




/’\

|,
N 13 E R R E R

Lk
i S

Fin iR
i

~ A CERRA 74P B L
Griesm #3PHpRAE2 DEP 3
(*)ﬁwi PR %éé”'

Fean b S B &~ BdpRp o)

ECRFPRP L
AP RERP LA REFEZ L B R UZHPRAER RN DT )

R | bf:
BB &

T
2 &4

RS

205 Ry T

%Eﬁﬁf

i
o

!

Y

Ju

,.\
=

~ o~ o~
I

N N N N
.o

!

Y

Ju

A
=

—~ N
Iy

~ O~
.o

USRS i £ LS

EERFFRD: B FERIH 220 v I FRL LR VRO A3 AT
SWOT A 4548 ~ 3 £ 4 g E 5 8 > FE AR R 2P FEHER T 1
R A RS fRiE o A R RIBE EHN BB LB RGP o)

39



@@

SN 13 & R R E R

g LSS L

3 RERFRERAD

A E kTRt o)

R Aga e 58 1 AT i

fR-

kR 1

40




713 E R R

B~V amiantk

- ~PFEFEREREFECER

G FlAfR 352 {F  FLESRBFE 2P AEE )
VRER
FEARER
P AFRFERILT > A ERRMFEHIRE S L0l 5 o)
ER 113 & 114 & 115 116#
IR 1. 1. 1.
sy a2 AR L H R (2 2. 2,
PR 3 3. 3, 3
i ..
1. 1. 1. 1.
2. 2. 2. 2.
BRI 3. 3. 3. 3.
PP L E RSV RFEARLGRIT b R o ¥V E iRk £ R g
B p T E& o
Z~rERVFPE
B R R SRR HETRIRG T P AR RV R s AHEFTESR
Fa 2 PR T IESFNEE o)
B
‘?%{;‘ﬁ’;uk
(=)
(=)
E A (Z);
£ P (z);
(1)

41




'S
‘A’ 113 # R PRI E fadst 3
AOC

L~ PRB R

-~ rERJEE 2
(Lu@quiimiﬁQa%H ZomE PG e T IR RN o)

ki
HhEE - EOH

\ | B mEsEEs o
ERUEE e fEE AEEH | ZLSRSE e PPES
&ft | semeEd LRSES & ABEAR

) ERME ) ERM ) HEEE ) BREE ) THANE ) SEEB }

Bl 3 - B title
(L BRSO R F R o)

T ~rERARZ B A SR
%ﬁ%%\iaiﬁﬁiﬁ’ﬁmiﬁﬁﬁéﬁﬁiﬁ%miémﬁi%’ﬁﬁi
R Z o)

e £ 00 %} ok FEF

P2

M %

# BRI
Ll

R
PHE R

42



N
NIV 3 E R RS R &

AOC

=~ rERAEHZ N FRIE

GFrin A2 B 2 P AR FFHE > D2 RS > TR U2 FEP o)

1.3+ 4 % » % (AS-IS) IR+ HF 5
(1) » % (AS-IS)PRAH 5 Bl 7

ARFs AR (1) » ARAS A2 (2) - FRFS A2 (3)

RS & & HEIRF A %
(1) (2)
B 4 ~ B title

(AR 5 7 B iR Ip R R IRIRALE BIRP o)

FRF% i A%

s

XX PRA% A2 YY PRA%IN AR ZZ JRF% AR

JRAR %

SR

PREZ 4 Sep®

43




'S
‘A‘ 113 # R PRI E fadst 3
AOC

2354 ¥ » 15 (TO-BE)IRix 5
(1)# » 13 (TO-BE)A £ i* R+ 5 B 7+

AR A F Az (1) R A2 (3)

YRR 4 4k BB & %
D )

Bl 5~ B title
(1 A2 5 7 RO SRR RIS ALE BIRP SRR kSN A kAT E

R k2 HE S 0 A RREE B 0 LR A o)

()% » 15 (TO-BE)JRA%im #2.% 74 iy P

FRE%ZIm A%

o <o AA FRIZ; AR BB FRF%iw A% CC FRF*in 42
s
JRIFP %
(=) (=) (-)
pnwm |G (=) (=)
(=) (=) (=)

FRAZ % 3o
FiRAE R
%2 H3F TR

A UHRILE P

MativEinf
(¢ ZRm~FR

TN ST (3T

PRABAFE 1 14 sk

44



Vv

RAODC

113 & Binil IRIAAFE - d

B ERFERWSE
- PERFEE

1 53 P Z1{eE P

HEPE

®38 p X1

(-)aiFsE p X x 1 '3 p X2

®38 P Y1

(=)aiF3BpY 1 T3 p Y2

T35 p Z1

(z)a x5 p Z (T35 p Z2

(b1 3P X~ K1 Pp X1~ K1 i¥38P X2% > FH A>3 FHFER

ERY YL~ Y2-Z~Z1 7257 <)

SfRA KRR AR
(- )i#i B

FoRoLdw

T Y S22 . e
Y L R T SRR E Y L P Ly
(F4i3)
x:p@ o |Op % OB [GHRp e
S oa - Olcisss g | L L
o 0L Ostigete (O B¢ |z iF
L% 0 OEg g |3 0)
#xpd: |Op Ry OFEx GHRep o
- - ClHoprss | = I S
YYYYY otos OE Opeiste (O3 B¢ |4z
O O OFgE |77 0)
wzpH o Op ey DFEx (GHRPR W
P _ Ot & | L
R O Ottt (OB (524
Uz O |O&#sE |35-)
wzpH: |[Ofrms [O#E=z |Ghamp @
Ot @ | L A
hhhhh # e Dizﬁﬁg O% B¢ |2 i
L% L] OFg B (25 0)

(2 faik= % LA A R B 3

45

o2k P iR

% 04 0)




/
Lvlmﬁﬁﬁimﬁﬁgﬂﬁ@%%

f—\\_uy

(L& ™ 2 IRTFHE > @35 0 A4 178 ~ B4 s e ~ C-licdp~ 17 ~ D-3B 3/ m /iR & §
B E-Z24EY FRFWEA Gl ~H-2# GHE 7% #23) )
V-3 xS
1B % Suzg -l
;fiﬁ LEEE A E 2 A R NBT R FRPHGRERT o)

(é% —ﬂ#kﬂ‘ P2 IE® 2 fidkiud > ¢ AR T AR MR
SHE )

E)FAX2ER
Gl Fid 2 F T8 > NAERA LRGSR 27 R aund i  #RGL o)

¥ ERE
)Y LR S
GHp A RE3 5 PP £IS AR B2 faiks %0 URA 2 S 3RP AREVE

2 X @;}’g‘_fg"‘\c)

%

(-

# AR R $4 /A
MRS A2 (1) » MR R (Q2) » HRA % 22 (3)
$& i L EERR

B 6 ~ M title
(+ BT TR i‘%’g‘;’ BE Ak AR (T I o)

(CFER Hwp
GRjes g R e o B SFEN R Rg o A ulpdf FEHS )
L w RIRTAL N 3 8 2
(;%;’mﬂg PR AT 3PN F > B i BRGS0
2.7 A KR
(;fr;ruﬂg AE R Rory O K~ BB AN FE o)
BFMPF
GFAP M FR2E « FRENL B FRERS )
4. g 4 7 13
GrenP #Ti 2 T GE* P fAldyp » 1T A S U ER S L4 0 WA ST AR S B

46



Vv

J—\.\_Ju

113 "EE )im ‘g FRZZ‘;EF% L ;}-H_ B

4

ARKE &GOS E o By A 17 A o BB S 4703 - RFM Z 2 03] - M
Ha A %)

S.#cdp A7 %k 2

(FRP BEHRAITE SR P A RY > R R 2 TESRIBEF R L AT o 4o
P M EATE PR IR AT B R R ORI E)
6.AFE L f24> X2 B * =k

GO FREFE A FRY Sz dgtflip > 2 8 PR

SRR N
%)

(Z)EFI > & ik
Griefmpo gy @B > X WP R A B RR > NRBIA R ETE R R
FORBEFEERE )

(z)F408 ¢ 2 W B K0k
(wmﬁm I N L N

b

ASE

iﬂ%*f’im%@ﬁﬁiﬁﬁﬁ%g@;@

PE R FAY 2 48 A BJIABM AR FFE L R o

2 EFHRA > o REEE S
%ﬂ%ﬂmio)

E)EEPFEFHAIRT R
(w%%ﬁﬁ%&*w@mﬁ%%ﬁ&ﬂ dor mp g
BTE R AR o)

Sl I G EN fwﬁd—g@msij& B4 ﬁg“*’f‘—"

FAR@EHALLFE L f )2

()% o o S0 R 2 RAN(E AR
G lﬁﬁj‘ﬁﬂ-zi SR RS PRALP B R fRAC R RPN e P AR 7 PRI O 0 1
2R SRR RNER B8 R LR B EES 2wt

4240 0)
()& R F
(F""‘pq jz_m@.gm;gqr G }é‘: \3»@?] E,&,,—u_‘ N /ﬁ“‘ I RN .-{;i.sbr/{pg ~ B

% d f_I%\’,_:‘_/klij Ny fﬂllﬁ l% r blﬁkﬁi\#ﬂﬁglfq;%ij o

bR T
eE 2 R R HokEHEL P E AR )

47



e e , )
TN 13 E B R E MR R

RAQOC

(COBP B8 £ (G A IRAbIR) - T2
w%*ﬁiié%mw%%%®) FEEO) £ ® FLED) > +inIRBRFE) - gRRIFEE) - 42
el 2REE 1»\»#;.% - s ) PRAREPR F |
ﬁ'%}‘u P;m if_ .3'1'-"— %%u %ﬁ m.ﬂ%}\ l.fl‘rt' 'le'—l-Fﬁ| (E.‘T_z) i
1 I
|
2 |
3 |
4 |
5 |
|
|
I
|
|
A m i
c‘{K: ;!;}, i
3 2R g&, 1
SRyESS | ¥ ; 1
I 13 i
3t 2t I
iW=
B SRAETT s B APFE B o
2a@m*%ﬁﬁ»’jﬁiﬁﬁiﬁﬁé;mﬁﬂww* ﬁ,>$g5%(¢$ﬁiﬁﬁiw’%%ﬁﬂ°
3! ERRFHFELR 640 2 REFRAF ARG AL ATB R ERESLD AT AR T R
PR R IEE Y P S wERRA R s KRR E ZHRER S a iR SRR T %'ﬁﬁ‘;&'%ﬁ‘% Bio~ BA&
AME e 4 TR 2 A AR ARE S R e FE AP Rhr /LB o
4352 SIRAAGEA B/ EA ST IRIFIED o U E E AP F 2 B FZN o

48

W /IRIAEE(G)E )

v]r F) S EFTRB \;ﬁ’ﬁm, ;

BLEEPRL S



/O o , ,
113 E B PR E M fadt

RAQOC

(¢ #
AKA) P E®) FEEO - &F5FEED)  FIREF E) >

& FRIRAR £ (F) ~

7~

H i RS /IR PEBH(G)E o)

T o i iy gy
RB|SENEHE | 2F/FELH | ALHBERLHE | e o2z ot W "Rﬁ'%sl"e ! PR%‘:-‘ T i F:‘ﬁﬁ !
G G )
1 1 1 1
1 1 1
F T k
2 1 1 1
P T k
3 1 1 1
P H 1
4 1 1 1
Lo 7T 1
5 1 1 1
=——————— q1=———————— |
1 1 1
1 1 1
| i . A
1 1 1
1 1 1
| I i I A
1 1 1
1 1 1
| i I A
1 1 1
b e ]
Al ® | | |
£y Ary: = ! I !
Rt 2 R
iW1
ﬁﬁ%@éﬂiﬁéﬁoﬁ?ﬁﬁ%ﬁﬁ;%iﬁ LT e
2‘@\A%E ’i?ﬁiﬁ**?%iﬁﬁ@“ FAMRAC RRAE S (FRMEIRIBE)E 0 > Fn -
3 ARAAIREELRREA SE R D 0 1B o A F 2 fRA Ep G oo

49



/\
O RIEE L T Ty e

2h

AC = H
(4 )it —Jﬂ - 4
(@ A AREPE LB AR BT D ET AR REWTA )
[T T""""- ST | r
A% RASA w e N L. S N i Lok et

1 I I I I
i T e -

2 I I I I
oo i i -

3 I I I I
e S L L
I I I I
I I I I
S —— O — R — L
I I I I
I I I I
{-mmmmme frmmmmmmmnee T Eararay -
| | PO

& 2L I I IW Ty
v I I 1B 7o z

I | l,
I I [E
L U e ——— L

Lk ST e 8P APFELE o

255t RTERAURSE S R PEBE  H R BAORH SHHE AL AT

50

| J2 ERC) 6 )



@ &
W W
AOC

113 # B IRIFE L fadet d

RV EREREE BRER

-~V Ea

[ 8 *
BRI

CREE L VRS ST

-

FEAE
[2 714 I8
RE B PRAZH i ¥l A3 A e
[2 21+ &IB4] [2 &4 ¢34 [ P14 ¢ IBE]
FiTH = BERE SRl
2FA LI [#5F° /4 & /B ] [2 714 /8]
' |
RARE £ 4 s i
AP EPRAL (e e s g
HERE
[25 7% /4 & /B ]

P RLIEHPER

GF s e i PP F 1 e p L ha i)
1 fes P Z1 (€5 B 358> 1iEp FRP

l.=x 1 %38 p X1

(-)1 i¥5 p X 2.5 1 eI P X2
3.
l.=x 1 i®38 p Y1

(Z)1EFpY 2.5 1 {7 B Y2
3.
1.Z1 %738 p Z1

(Z)1 ¥ P Z 2,51 (€35 p 72
3.

51




s
I 113 g R e

RE F1 R RTY
- SRR

GF*REFIAFHEL > AN LT FLLRRNE A AP )

113#
1 iEmp
1% |25 | 3% | 4% | 5% 6% |79 [ 8% [9% [10% [11% |127%
(-)1 feg p X
1.=c 1 1778 p X1 AAl
2.5 1 ir3E p X2 AAD
3.
A A3 A A4

()1 T PpY
1.1 %38 P Y1 ABIl
2.1 13 P Y2 AB2 AB3
3o A B4
(Z)1 i3 P Z
l.=x1 iv38 p Z1 ACl
2.5 1 i¥38 p Z2 AC2
3. AC3

52




/\

a2l
| S

|,
WA 113 & B RIMTE Ve kit

TIPS
GFREFEARGD TP A YFINEE & PBRP <)

ﬁ;ng %4 p i AN EEET £ oAt BH LR THEGD)
Al PP
A2 PP
A3 iop
A4 iop
B1 PP
B2 iop
B3 iop
B4 PP
Cl Pop
C2 Pop
C3 PP
wp
5

PNTARE L AL B8

— WA ey IRKPDIE & F L g MR 249 1% 2 & Sr(systom log) & ff -4

1%
> 4 :7%6_ S EE v](u:'% N l«];(13=l PR S ~ h(? log s LN FJ—KI‘T?H%Z\) %»;

& Ed mﬁg4%,/a_;}% EH W EP 2 2o

— T A WFI——‘ )P 48 QAR S
_l’ -’U“l“f# /’ .zu\ I— l‘/k’;b%]ti.}ll o
—gdmed 4o SA 2 SDAEIL BRI CAPM KT YRR BN E R B (L6 R

Bt BI 42 FLEPHTA -

— AN BN EFLEE(G AR B L FE R E 2 R
—R PR R Y ke
—HRFEEAREEEER T FERIE A 2 BRTRE)

53




/\

N/ 113 # B inid JRIFFE L fadzt F

RAQOC

EZ ;ng bt:’&f
~ Mty 3z 4p #+(Key Performance Indicator » KPI)
GFe#sT 223 T1B3 ERFEPEP 722 £ 552 52 4pH KPL> 2 3t

BEi ~FEaiERmE )

-~ . WE . :
- 2 T L ST
SR HER amno p )| EFERA
L2 & -
AN \ : - \ : A
PR3~ Py B le(H 2R ar ar 2508 a5t
IR IR e s
3.5 N
PRAEE * A S (H A ) [‘“r”\} j [‘“r”\} j 2308 o
S A 3. N
PRAEF B % £ FE(H ) gij gij 23 H a5
‘ ‘ 3.5 5
BigEE
S T M RRACE - TlarE e
3%
- &S g RN X E 1254
= s e 23R E a5
Fach i 1 v
PRY 3. A
;;}& L’ AT B4 5 mEh%k2Z ;)iﬁ ,-\ -\ -
7 I
;;}& L’ AT B4 3 M Eh %k ;)iﬁ ,-\ -\ -
& 37 % AR
L2
i 37 e i 1 2 E A
3% 5
L2
B i 2 23 E A
3% 4
L

l. rﬁ%mw dp FERRERZFERIR T EL {#ﬁ?‘%iﬁﬁféiﬁ e o
2.3 34%1%"1*”‘%#&_%”%%%:11 >](°

3. ﬁ"T“‘é“‘/#ﬁﬂ—H ,vi‘gﬁ"gk ESIRNL- 1'4‘ A A~ A /ﬂ B BT AR E @xéﬂﬁﬂriﬁ
P o p TSR R R G0 ﬁ@“%@ﬂi?ﬁ“ﬁ#"%ﬁﬁmﬁgwg
e

>< F.‘;‘.g ‘i _v ;}Fl ’}’ii;-%d' = Fybpg
(b B ey thbod AR AT AP NG o g o)

54



o ®
SV 13k g RS e

-
A

Hov i Rk

(E%_fj;;}j%\—r%\%%‘] |—113-;I)§€J-%‘¥IPF§F\ ??D:J\'—L*{f%t:\'%i’ ’T%\, t,',_'r)y;ll r%iéjé‘p !
rEApM TR BE o B E AT E 0

S E SR R SR N

FE AT TP LR E R L RASFH AN o)
— e .
L oAy vk
<EAER (113/11/10 8 & 210 [
1% &
LA FHT 2 R) 23k e
3.5 5N
+ R 1.2 & ¢
2pIE R E A i h) (DT Rk R 4D g g
()% B 2(45 frs b )t A 3.%% S 5N
3 L ) PRLY - I.Ti%’ :
3. & iG] ST heaag
. N P Fo |12
A FTHATE & ¥ B o Fo 2308 o5
- R Fo |12
5. 77H B I #c B ¢ Fo 2.3 5 a5
_ o [LE&
6. B %55y 4 T o
w

Pﬁﬁ

DT D Mk g ‘3»@?] SR R BT S COMt R &
A .1ax0525ALTM§—ﬁE%g(A T)E -

N
N }

2 HTFHFAS R
(%@%T%%yrn3&&¥%$@m sz DR R
FHENFIRP > Z 8~ P A r?ﬁ'LJ;P‘ BRE o)

?é

> & 2%

£3
’*ﬁ_.

B4 5

LTS L2

¥F

Ty
FEIHEP (113‘1%10;;1%- E)

1.

2.

3.

4,

55




/\

|,
WA 113 & B RIMTE Ve kit

a2l
| S

o~ SRR
GRERMEPEREFLAE  HEHAE  J 30 R ERE  PRFBENES
LT RARE %‘ﬁ“@”%*mmﬁﬁﬁiﬁﬂ‘%%iﬂmmﬁﬁai
Fot  FREER SR 2 TR - HET R L E o)

ﬁgfgﬂk
(113/11/10 B #-1&)

(D
L2 %242 T 2
G)
()
2 A RAEL 2 Tk 2)
G)
(1)
3HAERB AL 2 PP 2
G)
(D)
AHT EPHFRLPP (2)
G)

I~V aRERR
(-)* Fa=
GFMP F RIS RIS 29 1 PR ERP AR ST H 2 2
(= s i
CELES TS TR EY LR SULY ERE S S PR

%

B )

56



RAQOC

/\

- \"'/ 113 'F—E)im ‘a FRZZ‘;EF% L#H_ ;

* 5‘“? F*

- EREEL

Rl

A . EXE RS
ERAEP GY) ’ o FEONE R
-)*¥F%F
B F PR A R
|3
PR % % % %
(= )%=EF
B 28 3 F/AEx Ak
B oh g o (G0 /A Fx A
|3
AR 5% % % %
E)¥#7
e A E P A R e 4 44 o
-, d PR A RGP
B 7
LY ARED WIS
B R R AR
R aky R A R
ESCL RS ?v XA A
HET R ~/Hx B
F \
§RE IR ~IHx o B
4R R S S
eI
,J.g,L
FREF % % % %
(=) ¥ FRGL) (*F F 38 § 3007 )x5%
L 2L
e
FE O 5% % % %
W
AS IR RIZRED C2BLEE DAY RERE L)
AR WREPN G RO RBERL TR 2 @R
0 A Ef o g B R R AR R aF R Y LRI ¥ ERIEVE G

PE 2

57




® @
\/~i 113 # B inid PRI E L fad2t F

Z~PFEFHEP WP

)+ %%

H o

U

i B ' FH(P)

(0

AF R T (PXQ)

e

AN N

~

L

L 2
)

WP RO SRR ULEP AT IB/II0 4 > &5 F A L2 sl 4 2 Heh 8

SR AR AR

(2 i AT EH A LT 7

B =% BP LA A T e k(5 %) £ ()
1
2
3
4
&3
(Z)E=F g %EzTR
7 =& P LH PEHER 1:2¥% £3R()
1
2
3
4
&3

58




113 # B IRIFE L fadet d

()& ®* 3
Hi>: =
e 5 %A
d—' i B "‘ - e
B P4 A S5 EDEAI) = ;}}\)(\B;& A B

(1)

AxBI(F] 4 1€ *+ & *Ix12)

(2) AxBI(F]4 1 + & 1Ax12)
3) AxBI(F| 418 * & 1x12)
4) AxBI(F]4 1 *+ & *Ax12)
et
23 HATH KA
wit e | Mamw | TR witiE g
(1) DxE/(i¢ * & *Ix12)
2) DxE/(#¢ * & "Ix12)
3) DxE/(i¢ * & rx12)
(4) DxE/( * & *Ix12)
)3
&3

£

TINTE RS S S

(2 )3 % ik ¢

e~ 2
FrE

DRASTHEPNF 0 QU PAAER PR K LA MA KR R A AR P
B NAPMER -

7 =% BP LA RN £3E(=)
1
2
3
4
5
&3t
WP AETHRE RER R R (C)RE T AR AR AMED

A2 g o

59




113 & Bind JRIAFE bt g

(A) RLF=PTHEEFFEILF 58P
(B) = oA A SR - i R
(C) AERIRirE =% F &3 & F Fup
(U FPEPEEELE At E Y BT Fp R

T2 B %)

60

SARM o L

Hop

T —
7

7~

R



/\

\\/lﬁﬁﬁmﬁmﬁﬁ%Lﬁ a1

J—\.\_Ju

i 6~ —}.Li?r’if 3|2 3'}]2;»))%(;]']

S AHEBGER T RAZEFEL RPN F A RFIVERG RS F AL
W2 B HE R o

S EREFT R GV R IR A AN G 2 T
P FE A RBE 1 B MY A RAEFTR Y cF R 2 H s 2R

AAREL IR E o

RAc@ET FL AT ¢

CRFREFEDLAL N RKBEPM L NEBHF(GLIEP L HEF 2@
2 Alepd - F R BREP PR EFERFYFPN > TREL AT L

ir@mﬁﬁ%%%%mﬁmﬁ?%ﬂﬁ@%é ¥R eormad

fe [3R 8 W s Rt 2 E o RIS AR LT R ] o

BEFHAPP PRI ET AP 02 EAANEREL S

EE B RE  pEIIRELA A -

PEFANEFHE RIS BFE 2R L

E
(2)F 2L N2 BB B §32 R FURARM AR TS £ s 2o

DR L FEF RS RIFERAST A A 2P ERFEAR LY
PRFHRSPFEB LYY o

() ERFAoy 2B FE B HE 96 VIEHE P AR
2 AP LB AR A RO PFERL - R B2

WMAFEANER S U EAP o

J~4
/4
-k
‘_.
fo-
4
B
N

¥ B 3R LR L&%@iiﬁ .

61



Vv

J—\.\_Ju

113 & B jnid JRAMAFE ( fa o3t %

15
7B

By

% B

Y32 4R X 315 R R

EEERE
BAEEAR

L3FH%mA A R e REFHD ZFF(FF L |LEFT G
CAER) B 7 Higﬁ%fri 10§~ (2.1 Bk 4 (PL & il
JA B o T R)

23 F AL QAR AR P ZET CBEE 3 BF RGP

RE e E o 4.4 4 F* L (&1 pF

ARF FER O OPBwASTTLEE 2 Ee FEBEER S | ki)

& o
bR Firk e B gEy o 2 FLY G F

WA 2 A F P
SAFPRLERAII BREF;ERET(AE

Eotat B4 520 50% o
134 %7 A B A REAFET AL N2 AP |L2EL D2 B4k
ﬁ\,'l%\r,@i;gggﬁfgj?o woOHYPRPBL
27 @St F W H R TIE AR APMAL | %5 D R E

£ %

EpMA

FARE S 0 B 53R ) F o

FCOEREHRIEE AL o FRETFBE
g 3 Bp PBHBZATZ%EY > By HRi|2fFLHok 245848
ER | RERRAVRRTEP MR RALE, B AKP wi
R E R
43 g L ’/f’%a‘%%éf—i“i; pown fide gh ?ﬂééh‘
2 pFENLIFLEZ PR Y 2 U
"’t’)‘"éﬁlrﬁg’k ) 7&]1‘:'\}&0
Lgd Pes 17~ B (Fik ~ R~ B (1L.E2 53
~ Bk R TR ~ Bkt (k2 S w2, 4 g 2B
gy | 2P THE) IR EG R ARG
B~ ORISR~ BUER ~ BOAT ) ~ TR 3. ARk g

-
S zw&Wﬁwﬁ“ﬂ*Lgaﬁmﬁww A IE
R 7 xﬁ“.d CSTER I 45 O
LA L Ak § g2 P2 iFa L3 LA R 03

’l‘ﬁlﬁﬁf# El“'xé‘_f—rggitﬁﬂ ‘\:‘E{.EFE_‘\?F,"’# ,

£ é‘%ﬂi‘i\ A b'u-g —1)"‘53 R TE
Be g RPN K BH SRR %”‘%’f’?
EATE LA o FERAE A RS
Zgﬁﬁféﬁﬁﬁiﬁﬁéﬂ’zﬁéﬁio
3EAMP BB RBERXL AR NHHEE = § 12
K _i:;q)@itp@ 1R ~ L iFA e~ }ER
EHEYR S GHES S HEADNZ BIA

HEEINROELL > TREL IR GT R
AIHGFE KB o

AEHPRB AL L1 0T AREE m B Y
BN LR ] S

BT

EA K FoA L XA v &8 o Hi o

.714_

2. R 63

3.6 A8 8L & rtd
T tR)

4.5 3R 2

62




/\

/v 113 # B inid JRIFFE L fadzt F

J—\.\_Ju

15
7B

57
7 8

Y32 4R X 315 R R

EEERE
BAEEAR

LR F Y F B A REFELE248 - R
BRKAE > DRI AR R A
FEI PR EEIHR TR MR
Borggaifigri-

2 SiRE R TIA R P i E U

l.3FpEHE ~ ZcH
- F LTS
M%%E%&ﬁ@
¥

2.0 ke B (&I

evy | PRRFBERLIUS Wi/ L5
3.4 A P &(° F K
%)
4.5 H
SIKHE Y ki
6. &%ﬁiﬁz\
LREET BhE S RFAPE T AP & (LGSR E R
BuR L AEABLE Y <H ~ mEZ G
2RA S EEDE R (L5011 532307 @rli| 4 5 & oy #
£ 2K B A & A
K PREGET FEERFAE S RELES IR BF 48 Be
E,_;E%i, BEER LS. ]_:F‘lz » H g_é Plic g E #rih 2 R4 ER
HE 2 <£P#%x£%%**“%%”%fb“ *
G 7] o 4. % L | PR
4K RERAER AP ER R L k| m L R
BAR LA BEE Y 0 BRI A A o #
LEAAMR e AR e R (LG E S Rk
s I ﬁaa%»xwwzm7xﬁ“%’ﬂ% #
va@’ﬁﬁﬁﬁ S| F U FAZEATE R 2 AL o 2.1 F kb
o E&%..ﬂpx%ﬁ“%&mﬁ—
3SR P EAT o
1_;3_5?%? BRI EAFTL L GRS E (LY B E & R4E
D R R A KT AL |
B g o 23424 (DM) > p %
HEFR AR @I LA G R FAHAE B A B

BB IRF P £

?{zﬁtﬂ )
f?—éﬂﬁ A
3. l‘f E g4

§HE

,ll %

L. gvf‘«%ﬁﬁ‘ 'a#ﬂﬁgﬁ&r?( gﬁ;,}g \

P~ i %2 e %ﬁ%\%%ﬁﬁé
’H‘ o

ﬂﬁﬁﬁ
2R AR BB A

1. '&pf& ECR

3.5 1%

R TR e
%)

5.1 2 e

AN

63




>

J—\.\_Ju

113 & Ronid JRIFFFECfadtF

igy | =8 5 s : A
%P &P 35,31]1#? 31]);";;;1] %%?#
LEgaR § ahBErrar oL G R (LasiEsE
Fohoiek 6 BT MWER IR FB LS RER RSN JET
Fag | RERY L REARE R LR S Ak L i
W | BAEERERY o RE A T WiEF PBRRME TS
Pl rmrRaT TERNPEERIALLF | ¥)
* o 4.1 3 % b
IR B LA o
Lig® &~ MR ~ g™ ~ 200 ~ il s 300 (LRER
B MBI DRGARET Y - 2.1 &k 4k
.U AR B LA o 3R P A
A 4.0 20T DR
SRR SR
EP 2 TET
L
R EE e ] '/25;1&§’L7fiﬁ(wﬁr&i HE R 2 R e
2T 4% % ) 2@ B gamainr o @SN RHINERZ15%( 1)
3. ”’ELF TG IE R A ﬁ‘ N 41&7%1@ m\ 20%(+ *2) o
4. TE55 v BB g P &0 R SR 220%(L ')

64




O e , ,
O3 E R PR E M adi

RAODC

T BREZHFELSH

113 & Bird JRAIBFFE M a3t §
AEREGHE

5 = P BN F b
AFAH
% - S AER RS 5%
RERTLES T
AR i 10%
VERIER R
% - NP ERETEC SRS 2 TR 10%
N
S U S & 2 0
N j\ 2 7y ﬁ%j\;ﬁig ==\
g | D PEREPLLES 20%
S~ AERHZ R A SRS
E‘ ~ j\_& )i;}g_fr’—‘/n 1§ PRZZ‘
PRMFEIREC R
-~ ’:‘J-é’: S 75‘, %Ef?‘
@ | - P ERLEEIRG 30%
=R RAS R g
o APE RS and (TN
T~ FERE
R E
- f’anfi“i ‘xiﬂ ’F%'l—(KPI)
2 i‘ﬂ*gﬂuiﬁdx 20%
GRS E
I ~PE R EAR
FIERZ KR )
|- . ;ggi;@.fgzz Sy I 5%
SN EFF R
o

1 A f{ 4% 314 Microsoft Power Point BT, YA AE o

rﬁ*ﬁﬁ EH REBMPHFETI0 - B BT EFTEREN S UA
o

65



@@

S 13 & R RBATE B

-
F NS s

ik 8 A AR HF

113 & R A RBpFE st §
e hE2 LAY 53

Ao
S LT

(AL -
WY

YR E A A DR > TR 3 R

F 13 & R R E e dth ) W2
WeiEdH A HF A o AR AR 13 E
: gk AAF A LA o LS
B e AR R

no

2P F(R AL <GEREL>

PEIASL L<FEBEL>

PEAR 13 E

66

o™
Soe
i

>~
el

3-‘37»
Ry
4

okt
s

2



/\

I 38R ramarE e aerd

RAOC

ST R TR
<EAPBRFVEOREZNE

G g

23R

(LT AT )
(1 ﬁﬁ_a )

PO ARt EF B R RGN LR M AL F R XL
ye2 T113 Eﬁﬁbﬁﬂl’ij}fﬁ'ﬁl"iﬁ.ﬁé?"éj 2iee 3% Sd O ERE S
?iiﬁﬂ%’uﬁékﬁio
F-0E FHY Lz oS

- AR T

(-)EHr= o

(Z) 113 & B JRAZFFTE Vot F 4 e \;ﬁ—jgfﬁrrJo(uﬁfi)
(CH)EE@FFH)EL vd 2 o

() PEIMTRAEAED) EN PR

o)
(I)GHE> LR ER2BUSH L2 BAFTH -
(F)EF AT TR D2 e AT
:~$%ﬁ?ﬁﬁ$’%%gggﬁog@%iﬁﬁ’&fé% ==
Ao AR g 2L T HES FERLS
.zxiﬁﬁéﬁix*ﬁﬁ'wjéﬁa,hqn—E@Ui’”?ﬁ*?%
Moo dotmp 3 P2 o M7 2 fRE LR
R SR A R o AR FR A (LA TR LA €8 R N
TR RN E T oM 3 g A2 AR 2w TG E
e~ #MFLBEIFES UF R T2 9L A [ Atz e
I~ AROFIFRAG BF 2N RBPE LI 0 A Rox o fLif
43I s AT YT zkf_—g s A REH 8 3R 2 ik o HoE a2
e BOIRERERATGRIP DERL LM L2 o

67



/\
A/ 113 & B e PRI E (- Jads 2t

4
J—\.\_Ju

Atz ;ﬁvxﬁwﬁ 2 40 Hp B 4o T
—‘i?%ﬁﬁﬁ HMEIRE pEF LR ES o

SES Y (Tf%ﬂl3if&s&¢¢vﬁ*%i* (T ) ~E
(7A0)  Hed 72 ppa@o 113 & BATEY A0 T AT B4 4R)
~E(FA) e EA (5 AR o
ZheAEAGRPHAT o p 113 E_ P pA=T 113 & 117 107
oo

- N 4R

kN a;'i’ PR APER FEFRP IR FIRERAZF
2] # *E]Z{;}j%\ r = ’11&—81—%94/& :'F‘ﬁ % /-‘:E,T;‘n;ﬁ'ﬁlzﬁ ﬁp“%#/z g r&sc_
/€%%W@W£@4ﬁ@ﬂ9 EHEEYEELLET, 2 113

1
)’iz{d‘l{'éﬂl —;—'%’Ir7 Lﬁaiﬁ]“’f =% gﬂﬂ_%’f’? o

g

Fzik PERGEYHYR
B113# " B3 113&11% 10p ok o

;;El'g Her it g3y v
- N A B L 28R

()% 1HEP P )R R PFEFIFAJGET EATHEL LY A
S AR E S R 1A FHEE Y UE R D ER - R D AT A RS
32 50% > A fiEiE G
Lﬁiﬁ?*iwﬂﬁﬁﬁgﬂﬁﬁo
2RI AT AP o REGHFLE SRR EVHL CEFRP

m#k % e "’ip T2 f:-fzf_f. il Tl‘i °
CH¥ 2P R)d0: Ze 2 FEFFHFL RGP 2 A HEHL LT T

7 I
LREEE? 22 P AF 4 342 2385 257 2 mane
"’.ﬁ‘]i‘;} °
2RI AU REFHER L LGB

wkh o G ERENLZ G T h Tl ERFTH

3.% 28 A HEiE P LA R ¥ 1 P T EL FHEE2Z A
(7 4) s Wi W jcE » 7 o HEH A FERER ¢ 2
ERIE AR o
SN ET R B EMIIE RS o AR R
( 417 A 5L e)

LS HGERRAYEEF PR PHA FRR AN 64 0 REBE

68



/\

< \'/ 113 ‘& )i/n Xg FRZ};EF% L#H_ ;

J—\.\_Ju

-\
N

Juh

FRERE(EED %w)ﬂé&»iﬂéﬁyié%’“*@%%
ﬂﬂﬁﬁi%ﬁﬂﬁﬁxd’%ﬂﬁﬁ g s '

b%%im?%
L R EAE L ST EZ&JPHE oA E 2V o B EE S
%413; &éﬁ {62 a2 R2EBHEIRE ; 10 B 4o
‘ @ Lz R ARRE AR T o T 2 R
Wﬁi% % ﬁ&% PR TS A g APIRREE T T
FRAEEF ﬁ/mﬁﬂiq% SAR L TGRS RARL L R A
Hﬁ@ﬁgﬁ}’bﬁﬁﬁﬁﬁi°r@ﬁ»dﬂﬁﬁﬂuﬁ’bﬂﬁig
=S I T 1ai L
ﬁ&ém“Mﬁa41F@ﬁzwxgﬁm;@mgv@$$ﬁ“ B A
SR PR B PR SRR B PO B SR R E RS
B RERTLRE R ()N AR E TR e P
R 1 E%%???WﬁﬁJ%kﬁl%Wﬁﬁaﬁﬁﬁu%—15
o

VREL
%*“%ﬁﬁwﬁ’%ﬁiﬁ“ 704 5%
iq?_ Ay\}'ﬁo\ + 8 ‘i_‘/#ﬂ*ﬂl N ]‘}"F‘_ﬁ H s
FR2R0) 0 BRHPERLY R0 2
LV&%Q wgv, ,ugﬁaﬁﬁﬁaakﬁo
HEWFEEH 0P o33 @RAPFFHL

\; .é\'(\
3@

\

o

PRFE AT PRFTFTIFANANTITE

e Eh P ENEFYPFIIB3E6Y 30p 2k 52 3 R 113 &7
PSP RT3 RN BN RL B BRI IRL 1N
1 TR FLERFLTEINFERS % o

PAFE FERFYPFIN3ELL Y 10P 2+ 5 2 3 > 113 £ 11
TISPpwiET T2 AR AFLEHREEFET IHE LN
o T IRFLERFLVTEAFER S F o

BPRFE T 2T TERDRERSBPEFEE R AR

69



/\

\“JlBﬁﬁm@WﬁﬁgLﬁ s2b g

CHEERZ A SR o 2 REREEP S DA T
FAiE iR

.

- U EHRFEE  BRET P R
EP AR A (7 RB- KO RFFER S REMIAFE L ER(IFRS) N E 2
U ERAPIRL ) REAHL CHEHHE I ENFZF EEEH
(LogFile)® + 4% > = 7 > ¥ spaxs L i o
SN ARFAM S FET S AP MALIR(S FITLIERE AP
%%$’§%$@ﬂﬁ%ﬁﬁﬁ%am§z%,ﬂ%
FEaFaE LT R ERT

XL T 1IN FEFHEFE

N
!

=k
s
d

FiLfEfRg R AR fe S 2L g e

T;f‘d— B4 o
AT ES YRR

(-)e > GHERTGHEBT P - E P F 2 FOR
* TiE 8
JE% » B G A

3 4
() 3 gudeeps > Hip TR 2 £4
R LA ETENE RAZ ORI M
(2)C > BB EMBB T > AU FEHEAL B A SRT L A Pa
Ev s
(B)e *§ B mA - RS Frey A
() » AR TR

3
k4
*'ﬁﬂﬁ“i*%’

T ¥

bt 2

Dl
FE
bod

i

CEFEERA -

4
I
A%

|

ol

IR LR £

IJ;%‘]l\b = 3 xﬁb Fd Ij‘ 7_#d B4 3¢

N
A SN

AP ARFE
(=)e = %fﬁj\%.%]%ﬁﬁiiéxﬁﬁﬁ’ CRTIELP - - Gl
(Z)e 22 REPFEFEIHFFEAEI LI ERL o
(B)e #2525 202 57 FE MLk RRERSF A A3

% o

T)EwErF 2T 275 AUt > B RcE o
(F)BF AL ~FFEAR RS ATFF T 22 HE R
BERFAROL NG -

70



/\

/v 113 # B inid JRIFFE L fadzt F

J—\.\_Ju

$LE TEMAREEE 7

\

I

7

1N

1y

i

\iyéﬁﬁaémip%$%ﬁa%%¢,jﬁﬁﬁwggiﬁﬂi
ARRTYZAE CANMFEFREFAVHRIIE AL OF e
ST BR N Kk Sk R B SR T St N Ea A Al
T FRT RN REL LAFEMAR  Fhe 2 Ty e

Y
\_
fahe
9o
*= E“
I
NS
\n'
wz +
—h

£

¥

I8 z
Ve RRT AR ERREF AL - S F I B AR
| ;t;!f:@‘gl?r S OB E T ;}éi,’
l”i’ -}

FRRIEA

chggeEa G 2roRpAZIEP B2 @iz

@ﬁ#%@f%FﬁMLM R ARGLPNFEFBLPRCH

%. ) ARG AL BT o
B

jf;\“?\'—"“r%fz‘r'-ﬁ °

(Ee > BB HFRT E2HFF RIS A > A FEF A AEF
Ep oz Fhairy e

(I)feg> A T@RaTr, ab2Bgddiipk T -

G)Emf = 25 b Lmd TBRTHE

CE- G EF AERET R F TR AT TEGFRE YR

E AT 2 JF T

OBz A EP R

~ TR fﬁ ;J\Lé 2 B TR B 3#?:%"*4”\4%7‘;‘%@1},\
—.‘?ﬂ‘f})’%.\a A %'f'i’%‘g °

LA HEFAFIRILIGISRBFL I I DL FIWAFT I A2

"}'gﬁllo
v 3 g H A

Al

A :
RN A S ]
i

W

E S

>~

{Q
T

74..

b

m %r‘;a
Ty A P SRS FE LB U ﬁ%ﬂ%%



/\
,A/1B&§m@mﬁﬁ¥“ﬁ%

J—\.\_Ju

¥LziE VI
- FA KA RE IS A B ATFE RS A2 Fd o Ko
~%uwﬁ@3 Hiﬁgﬁﬁﬁww:ﬁ%@ﬂfﬁﬁ%ﬁaﬁ
"X e R RA TS - 3 BWE R

=
ST EABALHTEC0 R K E- 2 HERL AR B R
Hama A B XA 2 G

i

T3

A

- t_\<

*

>~
o

LI BATERT EH

B e EE R A TR ik A FAEEE R dA R L 2 R
FE SRR EF CBF 2 - S RREFHAZL 2T E

FAB SRR
%’q@]m4awip &
ZE’ ’ E 4 T%?’% ﬁ*/i‘_',’]} [ 32

.

*‘?iﬁﬁﬁﬁwﬁiﬁﬁﬁ%%@ﬁ°@$" e & i fy
_—ﬁ,]\l—‘l}b‘qo

:\L”W%4 SRS

‘ﬁ
‘.\.‘.
Atx
>
iz}
5%
“

\
=
R
>
7@“
N

b
[
$4
Y
4 k'l
/H}
o
d

S B RAMEREAE S BRLE- BEEER
;“;pﬁ¢%%%$ﬁ%%§ig%o%ﬁiﬁ4ﬁifﬁ
P =1 Fﬁ@ﬁ,u%?ﬁﬁﬁo
m\a%@¢% HEPTEELE3 AP > ot ? > A GANH £4E
BB R ER AN TR ﬁf‘zi“i~é%ﬁﬁﬁ

72



s
IR T Ty Ty auryeen

Al B
I

E~fh gt d8dy -5 Eqxey
7 ~AF V];\f;iﬁygzg.% [ oom ;qx?lgi—,;?,géé‘
2T dmn gt AR 2 B A A (IR
ANARLEFEY R D AT WG
LA PP LTE L S AP F g 2 R
SaEd PSR AR e 3HD A
SR CLR ek IR A
Az 4 AT o
A
a =
NEE YA
B -
:‘jb— “Lf‘gﬂ o
2 B2 LI
z )

P ERR L3 E 1

73



@@

S 13 & R RBATE B

-
F NS s

i =

10-7° - PRFHE2ZXBEPHED 2 8

BR

I P

A MNIEP

Sl E 2 Rt

== p AP

o i

1z % %es 7
s

2. ,;‘i o ’;f Jl =

. PR
™ ﬁfﬂ‘.qj ,4‘5 o

B TR

FARAIE LN

e
O JRIEZ fRi2 kR
2RI B AR F)
® LT3 R &G
@R G+ kKL 2o R
(SA/SD)
® e TR AR PRI A B K
©® A R A R
® ik kB
357 P 2 4pik
® kyp bt RL] PR SR
B2 BB RIFE RS %o
A F AR T S
JRARTE P~ POFIE P AT 2
P2tk PR E
2 &4k
O NI 2 A PRI R R4
-]

2

113%6" 30p

3.4p¢ R4

LU

pAE AR N T I
PR P Btk R MR

RIS Nes R N

113#6" 30p

s -

1% = JRAE & 5

i

b

ERHTHA

P

g kuaz o p)

AR 150

R L
(\x
E|
@
P
T
X
Ex
(\x,
>
P
?ﬁ
i

TR T F R A2

TR PR AR

113#11% 10p

74




@@

S 13 & R RBATE B

-~
I

ER

T IE P

A NP

iR 2 R

= pEp

2.% 2 JRIEF B

#l

PRI He 78
£ bRl

U

® i J 2 RSk T A2 Bk

® S IRIR i 2 R

® %Ey ikl = )

® ¢ E ¥ (1137 116# )| #TIR 4%
AR~ RIIER 2 Hi
FoE A k¥ E RS R
(Business Plan)

® 113 JRit LAl 2 3

113#11* 10p

4.9 47 %

5 % 37 2

X RRLIER 2 Hic N

113#11* 10p

75




